PERSONNEL SECURITY QUALITY PANEL TELECONFERENCE

June 24, 2009

Jim Packett convened the meeting of the Personnel Security Quality Panel from DOE Headquarters at 2:00 p.m. EDT.  Teleconference participants were:

WA- Germantown

AB-Albuquerque

SC-Schenectady

HA-Richland

TN-Savannah River

OR-Oak Ridge

CH-Chicago

Office of Business Operations (HS-1.21)

Office of Hearings and Appeals 
Human Capital (HC-10)
Office of Departmental Personnel Security (HS-1.4)

Panel Member Agenda Submissions/Requests for Discussion
· Impact of investigative agency credit checks on the subject’s credit score has no adverse effects.  OPM does soft checks which does not lower a person’s credit score.  Hard checks that are done by credit card and mortgage company’s can pull a persons credit score down by 10 points.

· ROI’s and eOPFs – Access to electronic OPF’s is not via the open internet for any DOE official personnel files.  OPM establishes a secure VPN connection directly to the eOPF servers in Denver.  OPM owns the records and are the custodian while employed.  Therefore, OPM investigators have direct full-time access.  Other investigators must fill out a specific request and forward it to the personnel office where the employee is serviced to have the access approved.
Personnel Security Policy Update – Mark Pekrul (Jim reported on Mark’s behalf)


· Electronic PSFs and ROIs – Please reference Jim’s e-mail sent on June 22, 2009.  Electronic and paper portions of an individual’s record will be considered as a single PSF.  
· Recovery Act Funds – A memo was signed out on June 9, 2009, regarding the need to clearly identify investigative requests which will be paid out of Recovery Act funds.  Jim will forward a copy to the PS leads at each site.

Joanne reported that she recently updated the OPM billing database that generates the backup to the OPM bills that are shared with each personnel security office.  She noticed that the new TAS code (890912XXX) that was created for “Recovery” employees is not appearing in the backup to the bill.  Both Headquarters’ and Oak Ridge told me that they are using the new codes so she asked OPM to retrace the eQIP requests for certain individuals to see where the TAS number is being dropped.  In the meantime, it is requested that each personnel security office keep a list of names and type of investigation requested for the “Recovery” folks.  Joanne will have to manually enter them into the database until the problem is fixed.

Thanks was expressed by Joanne and Jim to the sites for providing estimates of recovery act cases on such short notice.
Field Assistance Program Update – Jim Packett
· The Oak Ridge Peer Review was completed in April.  The next review will be held at Schenectady and conducted by Idaho and Savannah River.  
· IRTPA Update – Kudos to Albuquerque, Oak Ridge and Headquarters for significant improvement on adjudication reporting.  

· Conduct of PSIs for sister sites should be scheduled as if they were your own cases.

Administrative Review Update - Dane Woodard 

· The AR team is testing an electronic personnel security file (ePSF) concept that was developed by the Idaho Operations Office for use in the AR process.  The utility of the ePSF has been coordinated with the Office of Hearings and Appeals as we work towards a “paperless” process.
· The Administrative Review screen in CPCI is being revised to capture information that is currently being maintained in the Administrative Review Tracking System (ARTS), which is a stand alone Access database.  The goal is to eliminate the ARTS and use CPCI exclusively for maintaining the AR process information.
Clearance Automation Group Update – April Stottler
· IT Users’ Group – The next telecon is scheduled for Wednesday, July 15th at 2:00.  The call in number is:  (202) 287-1373.  Agenda items should be sent to April.

· CPCI Update – (1) Will CPCI need to be modified to allow for the identification of requests/clearance granted as a result of the Recovery Act? If so, we will need to have the requirements so that EES can do the necessary programming.  (2) CPCI will be enhanced to include audit capability to record when records are being viewed.  Currently, we capture when there has been an addition/deletion/change to records.  (3) On June 12th OPM issued a notice to agencies regarding CVS data revalidation.  After July 1, the status of clearance determinations that are not refreshed on a monthly basis will be changed from ‘active to unknown.”  The CVS data revalidation will be handled by HQ as we send CPCI records forward for inclusion in the CVS database.  No action is required by the Site offices.   

Site Follow-Up Comments/Questions:  Jim will be attending the BISG meeting scheduled for June 25, 2009, and will bring up the sites concern about credit reports not being provided in the ROIs.  The consensus is that the Agency should not be responsible for obtaining credit reports and/or contacting the individuals to unfreeze their credit reports.  NNSA’s work-around has been that they are contacting the subject and asking them to unfreeze their credit report and they are pulling the credit through Equifax.
Next Meeting:  July 29, 2009, 2:00 EDT
